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Helping you achieve your goals

Adults, Teens, Children
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- No wait time.
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Layla Care
Phone: +1.647.374.4210
Fax: +647.277.1229

www.layla.care ax

Tor Q057078180 From: Layla

Fax: 1-905-7G7-8180 Date: Aug 08/24 09:27 AM

Subject: Layla Care: A dependabie partner for Timely and Personalized Mental He aith Referrais

Dear Dr. Lau, Hon Keung Henry

tayla Care offers personalize d therapy for individuals, couples, families, psychological assessments, DBT group
therapy, and speciatized programs for disability. Qur community includes 350+ vetted licensed providers {Psychologists,
Registered Social Workers, Registered Psychotherapists).

Why Layla

» Timely: infake within 1-2 days and therapy in just two weeks, on average

« Personalized Matching: We consider clinical needs, logistical requirements, and interpersonal preferences. Our
diverse community of therapists speaks 27 languages, addresses 50+ primary concerns, and includes significant
representation from the LGBTQ28+ and BIPOC communities

+ Quality: We work with coflege regulated, licensed professionals with 10 years on average in practice, accepting only
25% of therapists who apply

« Flexible treatment: Our therapists use evidence-based treatments like CBT, DBT, and EMDR, and offer in-person,
phone, or secure video sessions through our app

« Transparent pricing: nitial 20-minute intake is free. Sessions cost $165 (couples $185). Sessions are insurance-
covered, and we assist in navigating the details.

We additionally offer Psychological Assessments for ADHD, PTSD, Mood, Anxiety, and BPD. These include patient
interviews, testing, debrief, and a report to support treatment ($1350)

Next Steps

Referrals: Patients can sell-refer through our website, or you may fax referrals to 647-277-1229 E]Q%g[ﬂ
-, i l@

How can we support you? Check the applicable boxes and repiy by email or fax ey

] Boek a Lunch and Learn to betier understand Layla's services
1 Patient information Cards. Maif to my clinic. Address & emait

{J Resource Sheets on sleep, stress, relationships, crisis and community resources. SCAN ME

Mail to my clinic, Address & email;

Thank you for considering Layla. Warmiy,

The Layla Team

community@iaya.care | Phone: +1.647.374.4210 | Fae +617.277.1229 | www.layta.care




John’s story

John is a 96-year-old World War Il veteran who
served in Canada’s Air Force overseas. A hard
worker, he always put his family first and treated
others with respect.

Over time, his family noticed that even though

he was still very independent with his activities

of daily living, he was becoming more withdrawn.
John was starting to experience depression. He
was having negative thoughts and wondering if life
was worth living.

Depression also affected his sleep and he began
experiencing mild cognitive changes, which led him
to worry about becoming a burden to his family.
His family physician referred him to the Integrated
Psychogeriatric Outreach Program (IPOP).

John has enjoyed home visits with an IPOP
community clinician. He appreciates how
empathetic and easy to talk to they are. He also
has timely access to a psychiatrist for further
assessment of his condition and to review his
medication and its efficacy.

On top of that, John also receives support on
other aspects of his life that contribute to his
mental and overall wellness. He is encouraged
to stay socially, physically, and mentally active
because this will have a positive effect on his
mood and brain health.

Now, John says “I don’t feel depressed anymore. |
feel great!”

John’s cognitive abilities have also stayed relatively
stable for the past two years. This stability enables
him to continue to live in his home with his
community.

LOFT_IPOP_Brochure_Final.indd 1

About Loft

Since 1953, LOFT has offered dignity and hope
to individuals living with complex challenges.

LOFT is one of the largest community service
providers in Ontario, supporting people facing
a combination of mental health, physical
health and substance use challenges, poverty,
and/or homelessness. LOFTs teams build
customized supports that specifically address
a person’s needs and offer them for as long as
there is a need.

With our partners, we are proactive in finding
solutions to community challenges. By doing
so, we are able to reach individuals who fall
through the gaps of our social and healthcare
systems.

o COMMUNITY
SERVICES

Opening doors to hope

For this program:

126 Wellington Street West, Suite 216
Aurora, ON L4G 2N9
Call: 1-844-798-6920
Fax:1-844-834-4638

For our head office:

Call: 416-979-1994
or Visit: loftcs.org

15 Toronto Street, 9th floor
Toronto, ON M5C 2E3

Charitable Business Number
13058 6605 RRO0OO1

Integrated
Psychogeriatric
Outreach
Program (IPOP)
Supporting older adults
living with mental health,
addiction, and/or cognitive
challenges

o COMMUNITY
SERVICES

Opening doors to hope

2025-01-28 6:19PM



About Integrated
Psychogeriatric Outreach
Program (IPOP)

IPOP is a community-based service that improves the

health and wellbeing of older adults with mental health,

addiction, or cognitive challenges.

IPOP stands for:

Integrated: holistic approach with a team
of specialists.

Psychogeriatric: psychiatric care geared for
older adults.

Outreach: we go to the clients and care partners
in their own home.

Program: community-based service.

Our goals are to:

1. Reduce the need for unplanned hospital
admissions.

2. Provide education and coping skills of clients
and their care partners.

3. Have clients remain in their own homes and
communities

LOFT_IPOP_Brochure_Final.indd 2

®

Our services

IPOP operates Monday to Friday, from 9 AM to 5 PM,
and there are no fees associated with our services. The
frequency of our care is based on individual needs.

This program is comprised of a multidisciplinary team
of clinicians, including:

+ A Nurse Practitioner,
- A Registered Nurse,
+ A Social Worker, and

+ An Occupational Therapist.

They perform assessments, develop treatment plans,
and educate/assist clients and their care partners.

The team also works with the client’s primary care
provider to support them as they follow and implement
the care plan.

Our service also includes the facilitation of a virtual
Geriatric Psychiatry consultation through the Ontario
Telemedicine Network (OTN).

Ontario
Health

MAJOR
FUNDER

Access

A referral to IPOP is required
and referrals are accepted from
primary care providers, other
healthcare services, including
community agencies, or family
members, or direct application.

For more information on
Qﬁ the referral process, call:

1-844-798-6920

9am-5pm | Mon.-Fri.

Service process

- Completion of a comprehensive psychogeriatric
assessment.

+ One-time virtual consultation with Geriatric
Psychiatry, if required.

- Creation of an individualized treatment plan in
partnership with the client, geriatric psychiatrist
and the client’s primary care provider.

- Advocacy and referrals to other services as
needed.

- Education to support the treatment plan.

- Short-term follow-up to ensure the efficacy of the
treatment plan.

Eligibility criteria
This program supports older adults and
seniors (55+) who:

+ Are experiencing a new concern or
increased decline around their mental
health and cognitive functions,

+ Reside within the boundaries of York
Region and South Simcoe, and

« Live anywhere within the community
(except for long-term care homes).

2025-01-28 6:19PM
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PSYCHOTHERAPY SERVICES

Melissa Di Fonzo (Msw,
RSW) is a psychotherapist and
registered social worker who is
taking on new clients. She is
currently offering virtual and
phone sessions.

Treatment Specialties Therapeutic Interventions
Anxiety & Depression Cognitive Behavioral Therapy
Addictions Dialectical Behavioral Therapy
Obsessive-Compulsive EMDR
Disorder (OCD) Acceptance and Commitment

Borderline Personality Therapy {ACT)
Disorder (BPD) Internal Family Systems (IFS)

Psychodynamic Therapy
Psilocybin Integration
Narrative Therapy

Solutions Focused Therapy
Anger Management Emotional Freedom Technique
Trauma, Grief & Loss Somatic Therapy

Emotion Regulation Gestalt Psychotherapy

Eating Disorders, Self-
Esteem & Body Image
Chronic Pain & Stress

Email: melissa@difonzotherapy.com
Telephone Number: (416) 809-3013

Website: difonzotherapy.com

Potential clients can call for a FREE 15-min phone consultation
*** Services covered by most health insurances ***



PERFECTCHOICE

PERFECT CHOICE
PSYCHOLOGICAL SERVICES INC.

{, 416-855-6422 & 416-800-6445
@& pcpsychservice@gmail.com @ perfectpsych.com

@ 20 Bamburgh Cir, Scarborough, ON M1W 3Y5

Patient's Name:

Date of Accident:

Diagonosis:

[ mva Jenc OJwsie [Jsup &FaLL (] PrivaTE

Referral For;

[J Psychological Assessment
[J MNeuro-psychological Assessment

[[] Psychological Counselling

Recommendations/Remarks:

Physician Name & Signature Date



Psichology Today

Therapists

4> Send to Friend

Online Therapy Treatment Centres

Therapists v City, Postal Code or Name

Support Groups

Koonchee Grace Chan

Registered Psychotherapist, MSocSc, RSW, RP

About (English | &)

FR# 2 L (Grace Chan) £10EE » A EEEERITRFEM
UTABRRBERBE VELL LRI RBNERAR IR R
T8 ARREMMIERRMEZRETMTET  2—R285%F
RULE / IBMEERAE R AR « RFNEAZM S RBRHT
HBOEAREHRR  TEMEARNTHLFPEARE ; 18
RIBEHE - UNRARAITASRERBEOERERIER
REMBEAS I CENSERESHRZ NEAFAE O

(E
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CraceBELAMA AE R R AR THE//OIRIA)

Call or Email Koonchee Grace Chan for a free consultation now -
(289) 807-2671

Finances

Cost per Session: 3180+
Sliding Scale: Yes
Pay By: Cash, Paypal, Wirc

Qualifications

Years in Practice: 13 Years

Licence: Ontario / CO4141

School: University of South Australia
Year Graduated: 2008

Additional Credentials

Certificate: DCSWSSW / 819414
Certificate: OCSW / 819414
Certificate Date: 2015

(289) 807-2671

v Verified by Psychology Teday

Location

Grace Chan Psychotherapy Services
Richmond Hill, ON L4B

(289) 807-2671

» | Offers online therapy

Email Me Nearby Areas

Additional Location
Markham, ON L3R
(289) 807-2671

Specialties
« Mood Disorders
« Anxiety

« Marital and Premarital

Issues

= Anger Management + Life Coaching
» Career Guidance » Life Transitions
+ Child

« Chronic lliness

« Medication
Management

« Chronic Impulsivity + Parenting

+ Chronic Pain
+ Coping Skills
« Depression

« Pregnancy, Prenatal,
Postpartum

- Relationship Issues
« School Issues

= Developmental
Disorders « Self Esteem

DA « Sleep or Insomnia

« Stress

= Family Conflict

Accepting New Clients




City, Postal Code or Name LogIn

@ ca

Pscholoqy Today

Therapists v

Therapists Online Therapy Treatment Centres Support Groups

4> Send to Friend

Koonchee Grace Chan

Registered Psychotherapist, MSocSc, RSW, RP

About (English | i 555 )

Ms. Koonchee Grace Chan (preferred to be called Grace)
received her Bachelor's degree in Psychology from the
University of Wisconsin-Madison, and her Master's degree in
Counselling from the University of South Australia. She is a
Registered Psychotherapist and Registered Social Worker in
Ontario and is an experienced mental health practitioner, She
obtained an Advanced Certificate of Cognitive Behavior
Therapy for Complex Disorders from the University of Toronto
and is a member of the Canadian Cognitive-Behavioral
Therapy Association.

Having a passion for Cognitive-Behavioral Therapy and
Mindfulness, she uses these therapeutic approaches
effectively to work with clients who experience emotional
distress, such as depression and anxiety. Shes skilled in
individual therapy, family therapy, parenting, pre-marital
counselling, couple counselling, and the like.

Throughout the psychotherapeutic journey with her clients,
Grace wishes to inspire them to become insightful, resilient,
and capable of reaching their potential in life. Grace is
comfortable working with clients who speak English and
Cantonese.

Call or Email Koonchee Grace Chan for a free consultation now -
(289) 807-2671

Finances

Cost per Session: $120+
Sliding Scale: Yes
Pay By: Cash, Paypal, Wire

Qualifications

Years in Practice: 13 Years

Licence: Ontaiio / 004141

School: University of South Australia
Year Graduated: 2008

Additional Credentials

Certificate: OCSWSSW / 819414
Certificate: OCSW / 819414
Certificate Data: 2015

(289) 807-2671

v Verified by Psychology Today

Location

Grace Chan Psychotherapy Services
Richmond Hill, ON L4B

(289) 807-2671

|* | Offers online therapy

Email Me Nearby Areas

Additional Location
Markham, ON L3R
(289) 807-2671

Specialties
« Mood Disorders
+ Anxiety

+ Marital and Premarital

Issues

» Anger Management « Life Coaching

« Career Guidance - Life Transitions
« Child

« Chronic lliness

« Medication
Management
« Chronic Impulsivity « Parenting

. Chronic Pain « Pregnancy, Prenatal,

Postpartum
= Shglh S-k‘rlls « Relationship Issues
« Depression e
§ gi\éer?;:ﬁental « Self Esteem
. Divorce + Sleep or Insomnia

- Stress

« Family Conflict

Accepting New Clients




#0847 Grdce Chan Psychotherapy Service:
Koonchee Grace Chan
Registered Social U'ﬂPrEF“‘ edf

BB cnassmt
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stered Psychotharapist

9140 Leslie St, Unit 201, o

(437)971-7292  Pichmond Hill, ON'L4B 0A3 ]

gepsychotherapyservices@gmail.com Canaia ®
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Christine Hing-fan Chow

MSW, RSW. RMFT. Certified Sandpiay Therapist

Christine is a registered social worker who provides therapy to
children, adolescents, adults and families. She has experience
working with individuals who have a wide range of concerns.
She is specialized in the following issues: depression, anxiety
discorders, grief, bereavement, life transitions, stress, trauma,
ADHD, parenting, couple and family relationships. She is fluent
in English, Cantonese and Mandarin.

Education and Experience

Christine holds a master degree in social work from the University of Toronto. She
also has extensive clinical training in various therapy modalities. She is a
registered marriage and family therapist as well as a certified sandplay therapist.
She has more than 20 years of professional experience in counselling agencies,
as well as hospitals. In addition to her private practice, she is currently working for
a community hospital, outpatient mental health program as a clinical social worker,
providing comprehensive counselling services.

Registration/ Professional Affillation

» Registered Social Worker, Ontario College of Social Workers and Social Service
Workers

* Registered Marriage and Family Therapist, Clinical Fellow, Ontario/ American
Assgciation for Marriage and Family Therapy

« Certified Sandplay Therapist, International Society for Sandplay Therapy/ Canadian
Assocciation for Sandplay Therapy

Fees

Counselling is conducted in sessions.

$120 for one 50-minute session. Payments are to be paid in
full after each session by cash or personal cheque only.
HST is Not charged for clinical social work services.

Many Extended Heaith Care Benefits cover the cost of
counselling service provided by a Registered Social Worker
and/or a Registered Marriage & Family Therapist. Please
contact your plan administrator for more information.

Cancelled or rescheduled appointments

A charge of $60 will be incurred for all cancelled or rescheduled
appointments with less than 24 hours' notice.

All clients are assurod that the information provided as well as the
counselling process will be held to the strictest level of confidentiality.
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To: Dr. Henry Lau From: Joanna Zhao MSW, RSW
Unit 96; 550 Highway 7 East Registered Clinical Social Worker;
Richmond Hill ON L4B 3Z4 Psychotherapist
Phone: (905) 707-8181 147 Finch West;

Phone: 647-825-4551
Fax: 647-348-0086
Total: 3 Pages (including current page)

Re: Registered clinical social worker who does psychotherapy in both English
and Mandarin for patients living in northern GTA

Dr. Lau,

I am an experienced clinical social worker who is specialized in doing psychotherapy in both
English and Mandarin. I have been working as a mental health clinician at UHN providing
psychotheray services to patients with mental health problems since 2007. In 2016, aside from
continuously working at UHN, I started my own private practice at Yonge/ Finch area.

Accessing culturally competent psychotherapy in one’s first language is very important for
people with mental health problems. By opening my practice at North York location, I hope to
make psychotherapy services more accessible to Chinese patients living in GTA. The hours of
my private practice is flexible. I offer both weekend and evening appointments. There is also no
waiting time. Clients in crisis or experiencing mental health problems can get an appointment
right away to receive timely psychotherapeutic intervention.

Upon receiving a referral from a family physician, after the first initial assessment appointment,
within three weeks I will send the family physician a detailed assessment report outlining the
patient’s mental health history, presenting symptoms, underlying issues and treatment plans
which will help the family physician get a complete picture of the individual’s mental health
status.

[ understand that your clinic serves a lot of Chinese patients, and would like to get connected
with you to talk about the possibility of referrals. Enclosed please find my profile document for
your reference. If you want, I can come to meet with you and bring some cards and brochures for
distribution. I can be reached at 647-825-4551. 1 look forward to hearing from you soon.

Regards,

Joanna Zhao MSW, RSW

Registered Clinical Social Worker; Psychotherapist
147 Finch West;, North York, ON M2N 2J1;
Phone: 647-825-4551;

Fax: 647-348-0086

Pagel
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Language: English, Mandarin
J oanna(Bin) Zhao, MSW, RSW, Registered Clinical Social Worker/ Psychotherapist

Member:
Ontario College of Social Workers and Social Service Workers (OCSWSSW) (No. 813803),
Ontario Association of Social Workers (OASW) (No.12980)

Counselling Specialties: stress, depression, anxiety, mood swings. relationship problems, phobias,
self-esteem 1ssue, parenting issue, marital conflicts, emotional crisis, abuse, domestic violence,
trauma, bereavement, life transitions, work and life balance, cross-culture communication,
acculturation, early psychosis intervention, etc.

More About Joanna: I received my Master of Social Work with a specialization in health and
mental health from University of Toronto in 2007 (I also have a master degree from China). Since
graduation, I have been practicing as a psychotherapist at a teaching hospital, community agency and
private practice settings working with youth, adults, couples and families.

In my work with clients, I take a client centred approach that respects people as being the
authority on their own experience and recognizes the key role that emotions play in our lives. I
use an integrated approach to counselling that is informed by various therapeutic modalities as
well as by my extensive clinical experience, but always with a focus on the uniqueness of each
individual and customize the treatment plan for each client according to her/his individuality.
Over the years, I have effectively helped many people adjust for better lives - helping them
learn the strategies and use tools necessary to resolve their difficulties and enhance their
strengths.

In addition to my private practice, I am also working as a mental health clinician at Toronto
Western Hospital, University Health Network. I have been working there since 2007. There I
work with patients who are diagnosed with various mental illnesses such as: MDD, OCD,
PTSD, bi-polar, schizophrenia, early psychosis etc. I have provided clinical consultation
services to various parties that are involved in patients’ treatments and recoveries including
family doctors, lawyers, CAS, schools, WSIB, and insurance companies etc.

I know the importance of Compat1b111ty or “fit” between a client and psychotherap1st--lt can be
quite a vdauntmg task for a client seekmg for counselh‘ng‘servwe to choose a “right” theraplst
Please feel free to contact me for a telephone consultation before making your decision.

Contact Information:
Phone: 647-825-4551
Fax: 647-348-0086
Office Address:
147 Finch West; North York, ON M2N 2J1
Office Hours:
By appointment only (aside from weekday daytime appointments, weekday evenings and weekend
appointments are available to be arranged when required).

Pagez



2019-04-09 11:25 AM FROM: Fax TO: 9057078180 PAGE: 003 OF 003

EEY ES W T

Joanna (BIN) Zhao, RSW, MSW; j&#;, (O#8)5&E0, M4, I8 L
CEFRTEE. #E. Fx. RE. BEIXATRK.

TEFMHL. ZHEABMHTIHELRE FEHTEHBEHROERR (ANFRE FEELTEN
EE) . #F%k, —EAEBERAEERFMEMEBERSOEHETIE SHRSEAMEKE
EANCE, TE, £FRRERBRET LR, ERREREE., 2007 FEES, —EAES
REXREBINBHNHAEBREZREAERFER/ET BN S H L EEBRIETERK OIESEM,

ARATREROERREBERMAT R 0EGE:. MRRE. BEE. BBk, ABRENE
B, =8, BeoRE. BEXANREHTESS.

RAERGENEEGEERERET R, AEARRERENTIENEES (EXMERE

L)

1. EANBEERE KR, 8. XK. BB, XF. BE. SENEXHEEE
2.EANREABRBR: BRTERE. BENEL. BBEN. TEEN. EY%IM
B, ABBARIIREE. BRIBAENRAEREOERE

3. BEMARAEAR: XEEN, ARNEZR. SOFERRBCERRK

A FEMARBRTHEHEE: REEBHABLE. REFE. BTrEBRTXHAHE
5. 1B eR EMALHEFTRNEBAER. RERNBEFATRNASG, EFEARE
RHERNRZEE

BEIEXHEER:
Ontario College of Social Workers and Social Service workers (OCSWSSW) (No.
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How psychotherapy can help me?

It may take years of silent suffering or a
crisis before people reach out for
psychotherapy.

When life is not working well, lingering
unhappiness can turn into depression,
constant worries and fears can become
anxiety, relationship tensions can cause
estrangement and serious conflicts.

With psychotherapy or counselling, you
can increase your self-awareness, change
ineffective emotional and behavioural
patterns, explore your relationships,
develop skills to improve communication,
learn to better manage stressful situations,
and make better decisions about life.

Counselling Specialties:

= Individual counselling
= Couples therapy
= Family therapy

Issues: stress, depression, anxiety,
phobias, relationship problems, work
stresses, self-esteem issue, parenting issue,
marital conflicts, emotional crisis, abuse,
domestic violence, trauma, bereavement,
cross culture communication problem, life
transition and adjustment issues. etc.

Confidentiality

Confidentiality is one of the most
important elements of psychotherapy. As
your therapist, I am ethically bound and
morally obligated, within certain legally
defined limitations, to uphold and maintain
your privacy and keep your personal
information strictly confidential. None of
your information will be revealed to any
other person or agency without your
written permission. However, you must be
aware that there are a few specific
circumstances which require me to reveal
information obtained during
psychotherapy to certain persons or
agencies, whether you have granted
permission or not. | must release
information about you if:

e When | assess you may be a danger to
yourself or others.
e If I suspect child abuse or neglect.

e Ifrecords are subpoenaed to court.

How many counselling sessions
should I have?

There is no ‘set number’ of
psychotherapeutic sessions. Everyone
attending counselling for different reasons,
so the number of sessions is determined by
the topics you wish to discuss and your
individual needs.

How often will 1 need to come?

A serious commitment to therapy is
essential if you want to make positive
changes to your life. Appointments are
generally once per week, but there are
times when more or less then this (twice
per week or every other week) is most
helpful for your therapy process.
Attending therapy sessions regularly is
important so that there is a sense of
momentum — this rhythm can help the
change process to occur more smoothly.

Is counselling covered by my
health benefits or OHIP?

Psychotherapy is not covered by OHIP.
However, many health benefits cover
psychotherapy provided by a registered
social worker. Please check with your or
your family’s insurance company to
clarify about the coverage.

Office Hours:

By appointment only (aside from weekday
daytime appointments, weekday evenings
and weekend appointments are available to
be arranged when required).



About Joanna:

| received my Master of Social Work with
a specialization in health and mental
health from University of Toronto. | have
been practicing psychotherapy for many
years at various settings including
teaching hospital, community agency and
my own private practice working with
adolescents, youth, adults, couples and
families.

In my work with clients, | take a client
centred approach that respects people as
being the authority on their own
experience and recognizes the key role that
emotions play in our lives. | use an
integrated approach to counselling that is
informed by various therapeutic modalities
as well as by my extensive clinical
experience, but always with a focus on the
uniqueness of each individual and
customize the treatment plan for each
client according to her/his individuality.
Over the years, | have effectively helped
many people adjust for better lives -
helping them learn the strategies and tools
necessary to resolve their difficulties and
build on their strengths.

Currently, in addition to my private
practice, | am also working at a teaching
hospital under University Health Network.

I have been working there as a mental
health clinician since 2007. There |
practise psychotherapy with patients who
are diagnosed with various mental
illnesses such as: major depression
disorder, general anxiety disorder,
obsessive compulsive disorder, postpartum
depression, post-traumatic stress disorder,
bi-polar, borderline personality disorder,
schizophrenia, early psychosis etc. | have
provided clinical consultation services to
various parties that are involved in
patients’ treatments and recoveries
including family doctors, lawyers, CAS,
schools, WSIB, and insurance companies
etc.

I know the importance of compatibility or
“fit” between a client and psychotherapist. It
can be quite a daunting task for a client
seeking for counselling service to choose a
“right” therapist. Please feel free to contact
me for a telephone consultation before
making your decision.

Contact:

Joanna Zhao RSW; BSW; MSW
Registered Clinical Social Worker;
Psychotherapist

Phone: 647-825-4551

E-mail: joannazhaoca@yahoo.ca
Address: 147 Finch Ave West,
North York, ON M2N 2J1

Helping people help themselves

English and Mandarin

Professional
psychotherapy

Service

%

Covered by most
extended health insurance
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{ - Children, Adolescents, Adults & Seniors

- Individual / Couples / Family Therapy

- Evidenced Based Treatment for:
Depression * Anxiety - Eating Disorders
Relationship Issues « Separation/Divorce
ADHD - Autism Spectrum - Giftedness
Intellectual/Learning Disability
Addictions - Parenting/Step Parenting
Stress « Bereavement « MVA - WSIB
Chronic Pain « Traumatic Brain Injury
Dementia/Memory - Vocational Issues

« Psychodiagnostic Assessment
- Psychoeducational Assessment

- Neuropsychological services
- Psychiatric Consultation & Brief follow-up

(OHIP covered, referral required)

Service available in: Cantonese, Telugu,
Portuguese, Hindi, Urdu
& American Sign Language

Fees may be reimbursable through
Extended Health Care Benefits

Markham Psychologists
Psychiatrists & Associates
9889 Markham Rd. (Hwy. 48) Ste. 211

’ MAJOR MACKENZIE DR]
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Please call for an appointment or more

information. Self-referrals welcomed.

Psychologists
Psychiatrists
G Associates

Psychologists:

Dr. Tammy Morrell-Bellai
Dr. Cheryl Pohlman
Dr.Queenie Lo
Dr.Vasanthi Valoo
Dr. Richard Amaral
Dr. Jonathan Siegel
Dr. Candice Bovell

Neuropsychologist:
Dr. Lesley Ruttan

Psychiatrists:
Dr. Manohar Keesari (children)
Dr. Patrick Lo (adults)

Associate:
Carley O’Kane, Registered Dietitian

9889 Markham Rd. (Hwy. 48) Ste. 211
Markham, ON L6E 0BS
(map on reverse)

Tel: (905) 472-9658
Fax:{905) 472-7945

www. markiian psychologists.ca

www.markhampsychologist.ca




THE COUNSELLING CONNECTION

HOME OUR COUNSELLORS CONTACT US EXISTING CLIENTS

Dr PAPO

5149 per hour for consulation
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We provide a wide range of services
including assessments, individual,
couple, family, and group therapy,
as well as skill development
workshops.

Trauma is the response to an experience of
excessive stress that overwhelms your emo-
tional or physical ability to cope. It can be
caused by many factors, such as accidents,
violent behaviors, death of loved ones, extra-
marital affairs, family of origin, and so on.

Anger Management, domestic violence, and
other topics are not easy to discuss, especially
when these topics are linked to charges, family
court issues, and deteriorating relationships.

N\
AN

P
.‘ ’

Anxiety is experienced by many people at
different points in their lives. When anxiety
becomes too much to bear and starts to affect
your daily life, it can cause and contribute to
numerous mental and physical problems.

W

Depression or feelings of prolonged sadness
and low mood are prevalent among us. Various
life situations such as the end of a relationship
or marriage, the loss of a loved one, a job,
financial difficulties, or health-related prob-
lems, are all potential triggers..

We provide emotional and behavioral assess-
ments and psychological treatments to help
children/youth who suffer from distress due to
immigration/culture shock, family conflicts,
bullying, peer pressure, attention disorders,
and learning disabilities.

Our therapists have expertise in dealing with
marital problems, separation, and divorce can
help you through this painful transition. We
can help you heal and find new meanings of
life, side by side, during this difficult time in
your life.



FEES

» Our services are not covered by OHIP.
However, they are covered wholly or
partially by many extended health insurance
plans.

» Psychotherapy and counselling services
are tax deductible

= The fee schedule varies between
$120-$200/session depending on the
nature of the service.

» A typical one-hour session is 50 minutes
long with 10 minutes allocated to documen-
tation and paperwork.

PRACTICE

[ T

+ |dentities of clients and their self-disclo-
sures are handled in a strictly confidential
manner.

+ Due to the pandemic, we provide online
therapy, video-conferencing, and phone
services for adults and adolescents, couples,
families and groups throughout Ontario.

MEET OUR TEAM

At Hopewoods, we are consisted of a team of
experienced Registered Psychotherapists and Social
~ Workers who specialize in a wide variety of emo-
. tional technigues and theories.

Our therapists who are fluent in English, Cantonese
and Mandarin will be able to assist you in your

language of choice. Hop eWO O d S

For more information on our team and their exper-

tise, please visit us at: www.hopewoods.ca

=

CONTACT US Fraail]

o e mm s : :
www.hopewoods.ca
adminpsych@hopewoods.ca
+1(647)-892-8984
hopewoods123

Unit 220 C, 4591 Highway 7 East,
Unionville, ON, L3R 1M6

ychotherapy and Consulti

Hopewoods is an Ontario-based
psychotherapy and consulting team,
featuring registered psychotherapists,
social workers, and clinical counsellors
with diversified specialties in counselling.

We provide individual, couple and family
therapy with individualized treatment
approaches for each and every client.

Our goal is to demonstrate an accessible,
cultural-sensitive, and non-judgmental
therapeutic environment for all people.
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MANDY LIWEN FANG
MSW. RSW. RP
CRPO SUPERVISOR

UNIT 220C. & 047-293-0833
4591 HIGHWAY 7 EAST, 8 ADMINPSYCH@HOPEWOODS.CA
UNIONVILLE, ON. L3R IM6 @ WWW.HOPEWOODS.CA
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